
                                                   REFUND POLICY 
If the student (or the student’s parent or guardian is a minor) cancels the enrollment in writing 
or in person within three business days of the execution of this agreement, all monies paid 
herein, including the registration fee shall be refunded by the college to the student. The 
cancellation date will be determined by the postmark on the written notification or the date 
said information was delivered to the owner in person. This policy applies regardless of 
whether or not the student has actually started training. 

If the student cancels enrollment prior to the commencement of classes for which the student 
is enrolled, the student shall be entitled to a refund of all monies paid to the college, less the 
registration fee. In the event the student begins the program but doesn’t complete the course, 
the student is charged according to Iowa law. The college will refund tuition charges as follows: 

  The student is entitled to a reduction of the tuition charges for the program in an amount that 
is a 90% of the tuition charged for the program, multiplied by the percentage of the scheduled 
clock hours in a 60% of the program that the student failed to complete as of the date of 
withdrawal. A student who withdraws on or after the date he or she was scheduled to 
complete 60% of the clock hours in the program is not entitled to a refund of the charges, 
except in the Exceptional Circumstances policy below. 

Example #1: Student withdraws at the point the student was scheduled to complete 1000 clock 
hours of the 2100 clock hour cosmetology program for which the student was charged $7800. 
60%of the total scheduled clock hours in the program is 1260 clock hours (2100 X .06=1260). 
The student has 260 scheduled hours remaining in 60% of the program as of the date of the 
student’s withdrawal (1260-1000=260). The formula for determining the minimum amount of 
the tuition charge that should be refunded to the student is as follows: 

 260 (scheduled clock hours remaining in 60% of the program) divided by 1260 (total scheduled 
clock hours in 60%of the program) = .21 (.206 rounded up to .21) X $7800 (total tuition charge 
for the program) = $1638 X .9 (90% of tuition) =$1474.20. The student’s total tuition charge for 
the program must be reduced by $1474.20. 

The complete mathematical calculation described in the two paragraphs of Example 1 above is: 

  2100 X.6 = 1260 – 1000=260 divided by 1260 = .21 X $7800 = $1638 X .9 = $1474.20 

The amount of the tuition that the student owes the college for the clock hours that she was 
scheduled to complete as of the date of withdrawal is $6325.80 (7800-1474.20=6325.80). 



Example#2: Student withdraws at the point the student was scheduled to complete 150 clock 
hours of the 2100 clock hour cosmetology program for which the student was charged $7800. 
60% of the total scheduled clock hours in the program is 1260 clock hours (2100 X .6 =1260) The 
student has 1110 scheduled clock hours remaining  in 60% of the program as of the date of the 
student’s withdrawal. The formula for the determining the minimum amount of the tuition 
charges that should be refunded to the student is as follows: 

1110 (scheduled clock hours remaining in 60% of the program) divided by 1260 (total scheduled 
clock hours in 60% of the program) =.88 (.880 rounded down to.88) X $7800 (total tuition 
charge)=$6864 X .9 (90%of tuition) =$6177.60. The student’s total charge for the program must 
be reduced by $6177.60 

The complete mathematical calculation described in the two paragraphs in Example 2 above is: 

   2100 X .6 =1260 -150 =1100 divided by 1260 = .88 X 7800 =6864 X .9 = 6177.60 

The amount of tuition that the student owes the college for the clock hours the she was 
scheduled to complete as of the date of withdrawal is $1622.40 (7800 – 6177.60 = 1622.40). 
The student paid the college $2000 toward her tuition charge of $7800 before she withdrew 
from the college. Therefore, the college owes the student a direct refund of 377.60. 

Exceptional Circumstances: If a student withdraws due to physical incapacity or because his or 
her spouse’s employment has relocated to another city, the student is entitled to a reduction of 
the tuition charges for the program in an amount that is at least the total tuition charge for the 
program multiplied by the percentage of the scheduled clock hours in the program that the 
student failed to complete ar of the date of withdrawal. 

Example 1: Student withdraws at the point the student was scheduled to complete 1000 hours 
of the 2100 clock hour cosmetology program for which the student was charged $7800. The 
student has 1100 scheduled clock hours remaining in the program as of the date of the 
student’s withdrawal (2100-1000=1100). The formula for determining the minimum amount of 
tuition charges that should be refunded to the student is as follows: 

1100 (scheduled clock hours remaining in the program) divided by 2100 (total scheduled clock 
hours in the program =.52 (.523 rounded down to .52) X $7800 (total tuition) =$4056. The 
students total tuition charge for the program must be reduced by $4056. 

The complete mathematical calculation described in the two paragraphs of example 1 above is: 

2100 – 1000 =1100 divided by 2100 = .52 X 7800 =4056 



The college will determine the amount of tuition charges that must be refunded to a student 
(and the amount of any direct payment to the student) within 45 days after the date the college 
determines that the student withdrew. 

Applicants not accepted at the college shall receive all tuition monies paid to the college. 

If the college is permanently closed and is no longer offering training after a student has 
enrolled and begun classes, the student shall be entitled to a pro-rata refund of tuition. If the 
course is cancelled after the student’s enrollment, the college shall provide a full refund of all 
monies or provide for completion of the course. 


